Receive Form / Phiéu nhan tién

\9 MoneyGram.

money transfer

REFERENCE NUMBER / S6 tham chiéu

AGENT USE ONLY / Phan danh cho dai ly

RECEIVER / Nguoi nhan

First Name / Surname / Ho & Tén Ngudi Nhan

Country of Birth/Qué huong

Address
Dia chi

Sub District, District
Quan/Huyén

Town/City
Tinh/Thanh Pho

Postcode /
Ma thu tin

Country / Quéc gia
Contact Tel No. /

Dién thoai: (Xin vui long ghi c& ma s tinh/TP) /
Receiver's 1D/
ID Clia Ngui Nhan
Receiver's Occupation /
Nghé Nghiép Clia Nguoi Nhan
I3 the receiver a politically exposed outside of Vietnam?/ Noutinhan ¢ phaila G ahan < dnh huéng chinh t ngodiVigt Nam khong?/ 1 Yes/C6 (3 NofKhong

(1 Declaration of no regulatory or enforcement bodies action as a result of AML offense./ Tuyén b khing ¢ hanh déng i céc co quan quan  hodc
thui thila do hanh vi pham t6i Chdng Rita Tién

Source of Funds /
Nguon quy

Purpos of Transaction /
Muc dich giao dich

SENDER / Ngudi gli

First Name / Surname
Ho & Tén Ngudi Gui

Address
Dia chi

Sub District, District
Quén/Huyén

Town/City
Tinh/Thanh Pho

Postcode /
Ma thu tin

Country / Quéc Gia

TRANSACTION / Giao dich

This transaction is subject to the provided general terms and conditions. Giao dich nay tuan thil céc diéu khoan va diéu kién chung duoc.

By continuing with the transaction, you consent to the collection, use, disclosure, and transfer (including cross-border transfer) of your personal information as described in our Privacy
Notice, which s available on our website at www.moneygram.com/privacy-notice or by calling 12032238./Béing cach tiép tuc giao dich nay, ban ddng j véi qua trinh thu thap, sttdung, tiét o
va chuyén tiép (bao gom chuyén tiép qua bién gi6i) céc thang tin ¢ nhan cia minh theo md ta trong Théing bdo vé Quyén riéng tu dutgc cung cip trén trang web cd dia chi www.moneygram.
com/privacy-notice ciia ching toi hodc bang cich goi dién dén 12032238,

Date

Receiver's Signature
Ngay nhan

Chir ky cta nguoi nhan

Authorisation Codg /
Ma giao dich

Office Name/Stamp (either/or) /
Tén/Dong dau Cong ty

Date /
Ngay nhan

MoneyGram Operator ID Number
M3 6 clia nhan vién MoneyGram

Amount Paid /

Khoan tién thanh todn

Currency /
Loai tién

Amount/
Tong so tién

For transactions requiring ID /
Danh cho nhitng giao dich yéu cau xc thuc /

Receiver's Government ID/Driver License/Passport Number/
S0 chitng minh/bang 1ai xe/h¢ chiéu cia Nguoi Nhén tien

Receiver's
date of birth /

Ngay sinh clia nguoi
nhan

Issuing Jurigdiction, State/Country /
Noi cap/Quoc gia

For transactions requiring additional information / Danh cho nhiing
giao dich yéu cau thdng tin bo sung:-

Receiver’s occupation / Nghé nghiép clia nguai nhan

If receiver is a US citizen, social security n0 / Néu nguoi nhan mang
quoc tich M, so bao hiém xa hoi:

For our complaints handling procedure, see
paragraph 5 in our Terms and Conditions / D& biét
thi tuc gidi quyét khiéu nai ctia ching toi, xem doan
5 trong cac Diéu khoan va Diéu kién cta chiing toi
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MoneyGram Receive Form Terms and Conditions

INTRODUCTION

The MoneyGram® money transfer service (“Service”) is provided by MoneyGram Payment
Systems, Inc. (“MoneyGram”, “we” or “us”) through a network of agents, authorized
delegates, or other permitted entities (“Agents”). These Terms and Conditions, along
with the Documentation (as defined in Section 1.3) used in connection with the Service

to which these Terms and Conditions may be included or attached, constitute the entire
agreement (“Agreement”) between MoneyGram and you, the individual recipient of the
Service (“you” or “Receiver”).

This Agreement and the Service allow you to receive a money transfer (a “Transfer”) that
has been sent using our Service from an individual (“Sender”). The Transfer has been sent
to you in a currency and amount specifically designated by the Sender. MoneyGram will
not charge you any fees for receiving the Transfer. The Service is available to you only in
your individual capacity known to the Sender.

You must sign this Agreement and any other documentation related to the Transfer,
including all forms, receipts, or acknowledgments (collectively, the “Documentation”) fully
and accurately in order to use the Service.

By using, or attempting to use, the Service in any capacity, you are acknowledging that
you (i) accept the terms of this Agreement, (ii) have read the Documentation relating to the
Transfer and that the information as described on the Documentation is accurate, and (iii)
have received from the Agent the currency and amount described in this Agreement and/or
the Documentation. To the extent you desire to exchange the Transfer into a currency other
than the currency as described in this Agreement, you further acknowledge and agree that
any subsequent exchange of the Transfer is a separate transaction from the Service and is
subject to the provisions of Section 6 of this Agreement.

You must provide the Agent with valid identification to receive Transfer. While you will
receive a reference number that corresponds to your Transfer (“Reference Number”), such
Reference Number is not always required to receive a Transfer where other identification
means (such as test questions set by the Sender) are utilized. We will not have any liability
in the event that the Transfer is disbursed, when and as applicable, to an individual who
properly answers a test question, provides a valid identification to the Agent describing
such person as the Receiver (even if such identification was false or forged), or provides a
Reference Number.

RESTRICTIONS ON SERVICE

You acknowledge that the Sender or MoneyGram, in certain circumstances, may cancel the
Transfer designated for you at any time prior to your receipt and that upon such event, you
will not be entitled to receive the Transfer.

The Service, or your ability to receive the Transfer, may also be delayed, restricted or
unavailable depending upon the Service selected by the Sender, Agent hours of operation,
the amount of the Transfer, currency availability, and legal, and regulatory compliance,
including ID requirements. We will not disburse the Transfer to you if we believe that the
Transfer or the Service is being used in any way to violate applicable laws, regulations,
codes or MoneyGram’s policies and procedures, including any association with fraud,
anti-money laundering laws, or other illegal activity.

If the Transfer is not disbursed to you, you may contact MoneyGram to inquire into the
status of the Transfer and MoneyGram may be able to assist you, subject to all applicable
laws and regulations relating to our Services and MoneyGram’s policies and procedures.
GENERAL

Unless prohibited by law, we will not be liable to you for any issues arising in connection
with the Transfer. In certain circumstances, the Sender may be entitled to a refund of the
Transfer and/or certain fees paid in connection with the Transfer.

The Transfer and use of the Service does not involve you having a “deposit” or an account
with MoneyGram or an Agent.

Services are directed to persons 18 years and over and may not be used for escrow
purposes or gambling, and may only be used for a lawful purpose. In the event of any
conflict between the English version of the Agreement and any translated version of

the Agreement, the English version of the Agreement shall govern and MoneyGram will
communicate with you in English.

This Agreement does not and is not intended to confer any rights or remedies upon any
person other than you and MoneyGram.

PRIVACY AND SHARING OF YOUR INFORMATION; DATA PROTECTION

By continuing with the transaction, you consent to the collection, use, disclosure, and
transfer (including cross-border transfer) of your personal information as described in our
Privacy Notice, which is available on our website at www.moneygram.com/privacy-notice
or by calling 12032238.

CUSTOMER SERVICE

5.1 We are committed to ensuring that you receive high quality service from MoneyGram. In

the event that you are dissatisfied with our Service or believe that an error has occurred

with your Transfer, please contact us as soon as possible. For full details of our complaints

procedure or consumer protection advice, or to submit a complaint, you can:

* visit our website www.moneygram.com and submit the online form;

« call us on our free phone number 1 2032238 (you may be charged for calls to this
number by mobile phone)

« send an email to us at customerservice@moneygram.com; or

« write to us at: MoneyGram, Konstruktorska Business Centre, 13 Konstruktorska Street,
Warsaw, Poland 02-673.

SEPARATE ARRANGEMENTS

In addition to their offering of our Service, Agents may offer you their own products or

services such as currency exchange. These additional products or services are separate

and independent from the Service, are offered under the Agent’s own terms and conditions,

and do not involve MoneyGram in any way. These additional products and services are

likely to have their own fees associated with them.
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CacDiéu Khoan Va Diéu Kién ciia Mau Nhan Tién MoneyGram

GIGI THIEU

Dich vy chuyén tién MoneyGram® (“Dich vu”) do MoneyGram Payment Systems, Inc. (“MoneyGram’,

“chiing t6i”) thong qua mot mang ludi cac dai ly, dai dién dugc Gy quyén hodc cic t6 chifc dugc phép khac

(goi chung la (“Dai ly"). Céc Diéu khodn va Diéu kién nay, cing vdi Chiing tif (nhu dugc quy dinh tai Muc

1.3) dugc sit dung két hap véi Dich vu ma cac Diéu khodn va Diéu kién nay c6 thé dugc bao gm hodc dinh

kem theo, sé tao thanh toan bg thda thuan (“Théa thuén”) giira MoneyGram va ban, cé nhan ngui nhan

Dich vu (“ban” hodc “Ngui nhan”).

Théa thuan va Dich vu nay cho phép quy vi nhan chuyén tién (“Khoan tién chuyén”) dugc mt ca nhan gt

bang Dich vu ctia chiing toi (“Ngu®i gtii”). Khodn tién chuyén da dugc gui téi quy vi dudi dang mot loai

tién té va s6 tién cu thé theo chi dinh cia Ngudi gii. MoneyGram sé khong thu quy vi bét cit khoan phi nao

dé nhan Khodn tién chuyén nay. Dich vu stt dung dugc cho quy vi chi trong cuong vi cd nhan cta quy vi ma

Nguoi Ui biét dén.

Quy vi phai ky Théa thuan nay va bat ky tai liéu nao khac lién quan dén Khoan tién chuyén, bao gom tat cd

céc bi€u mau, bién lai, hodc xac nhan (goi chung la “Tai liéu”) ddy da va chinh xéc dé st dung Dich vy.

Bang cach stt dung, hodc cd gang st dung Dich vu ¢ bat ky cuang vi nao, quy vi dang cam két réang quy vi

(i) chdp nhan cac diéu khoan cta Théa thudn nay, (ii) da doc Tai liéu lién quan dén Khoan tién chuyén va

rang cac thdng tin nhu dugc mo ta trong Tai liéu la chinh xdc, va (iii) da nhan dugc tirDai ly loai tién té

va s6 lugng dugc md ta trong Théa thudn va/hodc Tai liéu nay. Trong pham vi quy vi mudn d6i Khoan tién

chuyén sang mot mot loai tién té khac véi loai tién t& nhu dugc mo ta trong Théa thuan nay, quy vi tiép

tuc xdc nhan va dong y rang bét ky trao dGi Khoan tién chuyén tiép theo nao sé la mot giao dich riéng biét

ngoai Dich vu va dugc tuan theo cac quy dinh tai Muc 6 trong Thoa thudn nay.

Quy vi phai cung cdp cho Dai Iy nhan dang hgp 1é d€ nhan Khoan tién chuyén. Mac du quy vi sé nhan dugc

mot s6 tham chiéu tuong ting véi Khodn tién chuyén ctia quy vi (“S6 Tham Chiéu”), 56 Tham Chiéu d6

khdng nhat thiét phai 1a bt bugc dé dugc nhan Khodn tién chuyén néu stt dung cac phuong thitc nhan

dang khéc (vi du nhu cau héi kiém tra dugc Ngui gii thiét 1p). Ching toi sé khdng chiu bét i trach

nhiém phép Iy nao trong trudng hgp Khoan tién chuyén dugc chi trd, khi va khi ¢ thé, cho mot cé nhan

tré 10 ding cau hdi kiém tra, cung cip nhan dang hap 18 cho Dai Iy mé ta nquai d6 1a Nguoi nhan (ngay ¢

khi nhan dang dé 3 sai hodc gid mao), hodc cung cdp mot S6 Tham Chiéu.

HAN CHE 01 V61 DICH VU

Quy vi xdc nhan réng Ngudi gii hoac MoneyGram, trong mot s6 truding hgp nhat dinh, ¢ thé hiy Khoan

tién chuyén dugc chi dinh cho cho quy vi bét cif liic nao trudc khi quy vi nhan duoc va trong truting hop do,

quy vi sé khong dugc nhan Khoan tién chuyén.

Dich vu hodc khd nang quy vi nhan dugc Khoan tién chuyén, ciing 6 thé bi tri hoan, bi han ché hoac

khong st dung duge, tiy thudc vao Dich vu dugc Nguti g lva chon, gic lam viéc cda ai Iy, s6 lugng

Khoan tién chuyén, kha ning c6 sén ctia loai tién té, va tuan tha phap ludt va quy dinh, bao gém yéu cdu

CMND. Ching tdi sé khdng chi tré Khoan tién chuyén cho quy vi néu ching toi tin rang Khoan tién chuyén

hodc Dich vu dang dugc st dung theo céch vi pham phap lugt, cac quy dinh, bg ludt hién hanh hodc céc

chinh sach va thu tuc cia MoneyGram, bao gom moi lién hé véi cac lugt chdng gian Ian, chdng rda tién,

hodc hoat dong bat hgp phap khac.

Néu Khoan tién chuyén khong dugc tré cho quy vi, quy vi ¢6 thé lién hé véi MoneyGram dé tim hiéu

tinh trang thai ctia Khodn tién chuyén va MoneyGram sé trg gidip quy vi, tlly thudc vao tat cé céc quy

dinh va diéu lut hién hanh lién quan dén Dich vu cla chiing tdi cling nhu cdc chinh séch va thd tuc ctia

MoneyGram.

TONG QUAN

Trir khi bi phap lugt nghiém cdm, ching toi sé khong chiu trach nhiém phap Iy truéc quy vi doi vdi bat e

van dé nao phat sinh lién quan d&n Khoan tién chuyén. Trong mt s6 trudng hop nhét dinh, Ngui g

€6 thé dugc quyén nhan hoan trd Khodn tién chuyén va/hodc trd mdt khodn phi nhét dinh lién quan dén

Khodn tién chuyén.

Khoan tién chuyén va viéc stt dung Dich vu khong lién quan dén viéc quy vi co mot“khodn tién giii” hoac

mot tai khoan véi MoneyGram hodc mot ai ly.

Dich vu dugc danh cho nhitng ngui tir 18 tudi tr 1én va khong thé dugc st dung cho muc dich ky quj

hodc dénh bac, va chi c6 thé dugc st dung cho mét muc dich hgp phap. Trong trutng hgp c6 xung dot gitta

bén tiéng Anh clia Théa thudn nay va bét ky dich nao khéc ctia Théa thudn, bén tiéng Anh cta Thda thuan

nay sé chi phdi va MoneyGram sé lién lac véi quy vi bang tiéng Anh.

Théa thudn nay khong va khong nham muc dich trao bét ky quyén hodc bién phép khac phuc nao cho bat

ky nguti nao khac ngoai quy vi va MoneyGram.

QUYEN RIENG TU VA CHIA SE THONG TIN CUA QUY VI; BAO VE DU LIEU

Béng cach tiép tuc giao dich nay, ban dong ¥ véi qué trinh thu thap, st dung, tiét 19 va chuyén tiép (bao

gom chuyén tiép qua bién gidi) céc théng tin ca nhan clia minh theo mé ta trong Thong béo vé Quyén

riéng tu dugc cung cdp trén trang web cd dia chi www.moneygram.com/privacy-notice ctia chiing toi

hodc bang cach goi dién dén 12032238.

DICH VU KHACH HANG

Chiing t6i cam két dam bao réng quy vi nhan dugc dich vu chdt lugng cao tir MoneyGram. Trong trutng

hgp quy vi khdng hai long véi Dich vu clia chiing téi hodc tin rang da xay ra 16i vdi Khodn tién chuyén cla

quy vi, xin vui long lién hé véi chiing toi sém nhat co thé. DE ¢ day dd thong tin chi tiét vé thi tuc khiéu

nai hodc tu vin bao vé khéch hang ctia chiing t6i, hodc i don khiéu nai, quy vi ¢6 thé:

* truy cap trang web clia ching toi www.moneygram.com va gui mau tryc tuyén;

* hdy goi cho chiing toi theo s dién thoai 12032238 (quy vi ¢6 thé bi tinh tién cho cac cudc goi dén s6
nay héng dién thoai di dong)

* gui email cho chiing t6i theo dia chi customerservicec@moneygram.com; hodc

* viét thu cho ching tdi vé dia chi: MoneyGram, Konstruktorska Business Centre, 13 Konstruktorska
Street, Warsaw, Poland 02-673.

DAN XEP RIENG

Ngoai viéc cung cdp Dich vu ctia chiing t6i, cdc Dai Iy ¢6 thé cung cdp cho quy vi cc san pham hodc dich

vu cia riéng ho nhu ddi tién té. Cdc san pham hoéc dich vu bé sung nay hoan toan riéng biét va doc lap

v6i Dich vu, dugc cung cdp theo cac diéu khodn va diéu kién riéng cta Dai Iy, va khong lién quan dén

MoneyGram theo bat ky céch nao. Cac san pham va dich vu bé sung nay hau nhu déu c6 céc khoan phi

riéng di kém.
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